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ArcGIS for Desktop Installation

ArcGIS for Desktop is available as Basic, Standard, or Advanced and all the downloads from My
Esri. To install a component, sign into My Esri and click the download link on the site. This link
will download a self-extracting executable file for installation. After the download completes,
you have the option of starting the setup immediately or running it manually. To run the setup
manually, browse to the downloaded folder containing the setup and run setup.exe.

How to prepare to install ArcGIS for Desktop

1. Verify that your computer meets the system requirements.

2. Navigate to the contents of the disc in the CD-ROM and double-click on Desktop

Setup/Icon to extract to a folder of your choice or let it default to My Documents.

How to install ArcGIS for Desktop

3. One the extraction is complete to allow Auto-Run of ArcGIS for Desktop setup.exe
files to installation/run.

4. Accept the License Agreement option to continue

5. The setup program provides an option for a Complete installation, which installs the
applications, style files, templates, and optionally licensed extensions. The Custom
installation option allows you to choose specific installation

15 ArcGIS 1031 for Desktop Setup

Destination Folder
Select a folder where the application will be installed.

Install ArcGIS 10.3.1 for Desktop to:

// C:\Program Files (x86)\ArcGIS\Desktop10.3\ Change...

l Help < Back “ Next > ] [ Cancel



http://desktop.arcgis.com/en/arcmap/latest/get-started/installation-guide/minimum-system-requirements-.htm

6. The installation location will be identified in this dialog box or in the custom dialog box,
if a custom option was selected. An upgrade will not allow you to select or change the
installation location. The parent location of an upgrade installation is retained and the
software is installed to <parent folder>\Desktop10.3. For example, if ArcGIS 10.2 for
Desktop was installed to D:\MyGIS\ArcGIS\Desktop10.2, the 10.3.1 installation folder
will be D:\MyGIS\ArcGIS\Desktop10.3. If you need to install to a different location,

manually remove your existing installation before starting the 10.3.1 installation.

7. If Python is selected for installation, you must choose the installation location or select
the default. The previous Python installation location will also be retained during the

upgrade. See Python requirements for more information

) ArcGIS10.3.1 for Desktop Setup

Python Destination Folder
Select a folder where Python will be installed.

Python 2.7.8, Numerical Python (NumPy) 1.7.1 and Matplotlib 1.3.0 are required to support
certain core Geoprocessing tools. Itis recommended that they be installed by the ArcGIS
10.3.1 for Desktop setup.

The setup will install Python 2.7.8, Numerical Python (NumPy) 1.7.1 and Matplotiib 1.3.0 in the
following folder. To install into a different folder, dick Change and select another folder.

Python Folder

Copybon2n

The Python installation directory should not contain spaces. Python 2.7.8, Numerical Python
(NumPy) 1.7.1 and Matplotlib 1.3.0 will need 78 MB of additional disk space to install.
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8. When the setup is complete the ArcGIS Administrator Wizard is displayed, allowing you to

configure a Concurrent or Single Use authorization. Refer to The ArcGIS Administrator for

details


http://desktop.arcgis.com/en/arcmap/10.3/get-started/installation-guide/python-requirement.htm

Upon opening the Software Authorization Wizard, you will be provided with three
authorization options:

1. |have installed my software and need to authorize it.
Select this option to proceed with the authorization process by entering the authorization code
you received from Esri Customer Service.

2. | have already authorized the software and need to authorize additional extensions.

This option is used if you have already authorized the core ArcGIS for Desktop and now want
to authorize any extensions. Authorizing additional extensions acquired after authorizing core
ArcGIS for Desktop can be done by starting ArcGIS Administrator from Start > All Programs >
ArcGIS. Once in the ArcGIS Administrator utility, select the Desktop folder and select Authorize
Now.

3. | have received an authorization file from Esri and am now ready to finish the

authorization process.

Select this option if you have a provisioning file created from the Esri Customer Care portal.
Select the appropriate option and click Next.

Here you have the options to select online or offline methods of authorization, or authorize
your Single Use product from a local license server.

4. Provide your contact information and details in the next two dialog boxes. If you are using
a provisioning file (online authorization only), this information will be automatically
populated from the file.

5. Enter your ArcGIS for Desktop authorization code starting with ESU or EVA, followed by
nine digits.

6. Next, you will have the option to authorize any extensions.

If you choose to authorize any extensions, the Software Authorization Wizard will
prompt you to enter the authorization codes for the extensions. If you choose not to
authorize, the Software Authorization Wizard provides the option to evaluate any
extension in the next step.



Optional
In this step, you may choose to evaluate any extensions for which you have not provided an
authorization code in the previous step.

Use the online authorization and click Next to connect to the Esri Activation Site. Upon
completion, you will receive a message that authorization is successful and the applications
will be ready for use.

Offline authorization
The remaining steps are applicable only to offline authorization.

1. You will be requested to save your authorization information to disk as a file named
authorize.txt. You can then upload the authorization text file or send an email with the
file attached.

2. If uploading the text file, an authorization response file will be generated to download.

When sending an email with the text file attached, you will receive a return email from Esri with
the authorization response file.

3. After receiving the response file, start ArcGIS Administrator from Start > All Programs
> ArcGIS to complete the authorization process.

4. Inthe ArcGIS Administrator, click the Desktop folder, select the appropriate Single Use
product, and click Authorize Now.

5. Select | have received an authorization file from Esri and browse to the (*.respc) file.
Click Next so the applications will be authorized and ready for use.



Additional information on Desktop

Single-use license

For single use, authorization is required for each machine. Once the ArcGIS for Desktop installation is
complete, you will be provided with the opportunity to authorize your single-use product. You will
need the authorization codes sent from Esri Customer Service to the contact email address referenced
in the sales order during the authorization process.

This email includes the authorization codes issued for each license in the order. In addition to finding
the information in the email, if you already have an Esri Global Account, you can log in to the Esri
Customer Care site, click on Authorization & Provisioning, then click on a product name to obtain its
authorization code. If you do not yet have an Esri Global Account, you can create one at My Esri.

You will receive an email confirmation and have access to Authorization & Provisioning on the
Customer Care site. For ArcGIS for Desktop Single Use, the authorization code starts with the letters
ESU or EVA, followed by nine numeric digits, for example, ESU123456789. Follow these steps to
complete the Single Use product authorization.

(Contact information can be found at http://www.esri.com/about-esri/contact. )

Once the Desktop has been installed then you will need to open ArcGIS Administrator (Start---All
Programs---ArcGIS).

1. Select one of the three Single Use products.
2. Click Authorize Now to launch the Software Authorization Wizard. The wizard will walk you
through the online or offline authorization process.

Online authorization

With online authorization, the Software Authorization Wizard connects directly to the Esri
authorization site using secure sockets layer (SSL) from the deployed machine. Online authorization
can be used if the machine on which the software has been installed is connected to the Internet and
can connect to https://service.esri.com. Online authorization can be performed by directly entering
the authorization code in the Software Authorization by creating a provisioning file (.prvc) at My Esri.

Offline authorization

Offline authorization is used if the machine where ArcGlIS for Desktop is installed does not have
Internet connectivity. In this case, the authorization process creates a text file which can be
uploaded to the Esri authorization server from an Internet-connected machine or can be sent in an
email to Esri Customer Service to obtain an authorization response file (.respc). This authorization
response file can be copied to the machine where ArcGIS for Desktop is installed and used to
authorize ArcGIS for Desktop without a direct Internet connection.


http://www.esri.com/about-esri/contact

ArcGIS for Server Installation

1. The setup program should launch automatically after the download has completed.

If the setup program does not launch automatically, browse to the location of the
downloaded setup files and double-click Setup.exe.

2. During the installation, read the license agreement and accept it, or exit if you do not
agree with the terms.

3. The setup program displays the features that will be installed, click Next

Select Features

Flease select which features you would like to install.

Click on an icon in the list below to change how a feature is installed.

Feature Description

The GIS Server hosts GIS Services that are
accessible through REST and SOAF. The GIS
Server is administered using Manager and
browsed using the Services Directory,

This feature requires 2435MEB on your hard
drive. It has 1 of 1 subfeatures selected.
The subfeatures reguire 2275ME on your
hard drive.

Install to:
C:\Program Files\ArcGIS\Server,

Help

4. If Python 2.7.10 or Numerical Python 1.9.2 is not installed on your machine, the

setup automatically installs them for you. The default installation location is
C:\Python27\.



Python Destination Folder
Select a folder where Python will be installed.

Python 2.7.10, Numerical Python (MumPy) 1.9.2 and Matplotib 1.4.3 are reguired to support
certain core Geoprocessing tools. It is recommended that they be installed by the ArcGIS 10.4.1
for Server setup.

The setup will install 64-bit versions of Python 2.7. 10, Mumerical Python (MumPy) 1.9.2 and
Matplotib 1.4.3 in the following folder. To install into a different folder, dick Change and select
another folder,

Python Folder

coprienz

The Python installation directory should not contain spaces. Python 2.7.10, Numerical Python
(MumPy) 1.9.2 and Matplotlib 1.4.3 will need 453 MB of additional disk space to install.

5. Specify the account to be used by ArcGIS Server to perform a variety of functions in
support of the geographic information system (GIS) Server. The first option Specify the
account name and password

Specify ArcGIS Server Account

Specify the account that the ArcGIS Server processes will run as.

(@) Spedfy the account name and password:

ArcGIS Server Account: Iar::gis

Password: || T IIIIIITIIIIIT] |

e [ |

I have a configuration file with the account information generated by a
previous run of this setup.

Filename:




6. If you enter a domain account, it must already exist on the domain and must be
entered using the following format:

specify ArcGIS Server Account

Specify the account that the ArcGIS Server processes will run as.

® Specify the account name and password:

ArciGIS Server Account: |mydumain1l,dumainaccount

Password: || Tl

ST [ |

I have a configuration file with the account information generated by a
previous run of this setup.

Filename:

From here ArcGIS server will be installed following the directions on the screen.

After the installation completes, the Software Authorization Wizard is launched. To launch
Software Authorization Wizard at a later stage Click Start > Program Files > ArcGIS >
Software Authorization.



To successfully authorize your ArcGIS for Server installation, do the following:

Choose your authorization option
There are three authorization options:

1. | have installed my software and need to authorize it: Select this option if you do not
already have an authorization file. There are two methods to provide your
authorization information:

2. | have already authorized the software and need to authorize additional options or
extensions: Select this option if you've already authorized ArcGlIS for Server for use,
but you want to authorize additional options or extensions (if available). There are
two methods to provide your authorization information:

3. I have received an authorization file from Esri and am now ready to finish the
registration process: Select this option if you've already received your authorization
file from Esri Customer Service. If you select this option, you can either browse to
the location of the file (if you received the file by email) or manually enter the

authorization information.
x|

Authorization Options
“rou must authorize the software prior to use. Select from the options below.,

Authorization Option:

= | have installed my software and need to autharize it

| have already authorized the software and need to authorize additional options or
extensions.

= | have received an authorization file from ESRI and am naw ready to finish the
autharization process.

< Back I Mest > I Cancel




Authorization Method:

Authorize with Esri now using the Internet enables you to receive the authorization file
immediately. It requires an Internet connection.

Authorize at ESRI’s website or by email to receive your authorization file: Methods

allows user to create a text file which can be sent to authorize@esri.com or

support@esri-southafrica.com to receive authorization file.

Software Authorization Wizard x|

Authorization Method
Select the method pou want to uze to autharize the zoftware.

 Autharize with ESRI now using the Intemet.
[Thiz automatic method iz the easiest way to authorize. |t requires an Internet connection,

* Hutharize at ESRI's website or by email to receive your authonization file

< Back I Mewut » I Cancel




After completing authorization, ArcGIS Server Manager should already be open. You
can now log in to Manager and create a new site. The URL to open Manager in a
browser is http://gisserver.domain.com:6080/arcgis/manager

1.
2.

3.

Click Create New Site

To create a new site, you are required to define a user name and password as
the primary site administrator. The default name for the account is siteadmin
but you can enter a different name if you want.

Type the paths where you want the default server directories and configuration
store to be created. These folders hold information essential to your site. If you'll
have multiple machines in your site, enter UNC paths to two shared folders that
you've previously prepared. This will allow all machines in the site to see the
directories and click Next.

Examine the details about the site you're going to create. When you're ready to
create the site, click Finish.

About the ArcGIS Web Adaptor

ArcGIS Web Adaptor allows ArcGIS for Server to integrate with your existing web server. It is
compatible with IIS and Java EE servers such as WebSphere and Weblogic.

Benefits of using Web Adaptor:

Allows you to integrate ArcGIS for Server with your organization's existing web
server. By including a web server in your site, you gain the ability to host web
applications that use your GIS services.

Allows you to provide a single endpoint that distributes incoming requests to the GIS
servers in your site.

Allows you to expose your GIS server through your organization's standard website
and port. Use the Web Adaptor if you don't want users to see the default port 6080
or the default site name arcgis.

Allows you to block the ArcGIS Server Administrator Directory and ArcGIS Server
Manager from the view of external users.

Allows you to block ArcGIS for Desktop users from establishing administrative or
publisher connections to ArcGIS Server.

Allows you to use your organization's identity store and security policies at the web-
tier level.


http://gisserver.domain.com:6080/arcgis/manager

Configuring Web Adaptor

1. Web Adaptor can be accessible by opening the URL
http://gisserver.domain/arcgis/webadaptor, choose ArcGIS for Server and then Next

O ArcGIS Web Adaptor

Which product do you want to configure with your Web Adaptor?

® ArcGIS for Server

Portal for ArcGIS

o A GIS server is configured with your Web Adaptor.
A portal is not configured with your Web Adaptor.

|' Nexl>‘\

2. Enter fully qualified domain name of the computer together with the port (6443)’ and
then enter ArcGIS server siteadmin credentials and then click Configure

O ArcGIS Web Adaptor

To configure the Web Adaptor, specify the URL and an administrator account for your GIS
server.

GIS Server URL: |ntips:iiservername esri-southafrica.com:644: 2

Example: https://gisserver.domain.com:6443
Administrator Username: |Siteadmin ‘

[SEANEN)

Administrator Password: i : ‘

% Enable administrative access to your site through the Web Adaptor. 2

The following GIS servers are configured with your Web Adaptor:

o Last updated on 7/4/2016 12:30:39 PM

Use the following URL to access the Services Directory:
http://localhost/arcgis/rest/services

[<Back | Configure |




Portal for ArcGIS Installation

1. Open the disk contents to view files and ensure that you run setup with
administrative privileges.

Marme Date modified
| SetupFiles 2016/06/29 07:58
€ Install 2013/08,12 16:48

1604719 23:51

SkyDrive Pro »
Troubleshoot compatibility
Pin to Start menu (Classic Shell)

T Fia s

2. Click Next

4 Portal for ArcGIS 10.4.1 Setup )

Welcome to the Portal for ArcGIS Setup program

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit setup and dose any programs you have running.
Click Mext to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unautharized reproduction or distribution of this program, or any
portion of it, may result in severe dvil and criminal penalties, and wil
be prosecuted to the maximum extent possible under law.

< Back I Next = I [ Cancel

3. Accept license agreement and click Next



Portal for ArcGIS 10.4.1 SElup e CEX

License Agreement

‘fou must agree with the license agreement below to proceed.

IMPORTANT-READ CAREFULLY *

|
Unless superseded by a signed license agreement between vou and Esri, Esri is B
willing to license Products to vou only if you accept all terms and conditions

contained in this License Agreement. Please read the terms and conditions

carefully. You may not use the Products until vou have agreed to the terms and
conditions of the License Agreement. If vou do not agree to the terms and conditions

as stated, click "I do not accept the license agreement” below; you may then request

a refund of applicable fees paid.

L

LICENSE AGREEMENT -

(@) I accept the license agreement

) T do not accept the license agreement

[ < Back ] [ Mext = J [ Cancel ]

4. Leave default settings on next dialog and click Next on two following dialogs (unless you want to
change location where the content will be saved

4 Partal for ArcGIS 10.4.1 Setup =

Select Features
Please select which features you would like to install.

Click on an icon in the list below to change how a feature is installed.

Feature D ipti
--------- [&~] Portal for Arcals =are mesebRen
Portal for ArcGIS supports the management
of your organization’s GIS resources,

This feature requires 2870ME on your hard
drive,

Install to:

C:VProgram Files\ArcGIS\Portall

[ Help ] [ Space ] [ < Back H Mext = ] [ Cancel ]




4 Portal for ArcGIS 10.4.1 Setup

Specify the Portal for ArcGIS directory
This is a local directory for storing log,index and temporary files.

D Spedify the root location where Portal for ArcGIS stor

C:Yarcgisportal),

<Bade [ N> ) [ Cancd |

5. Enter username of the user to start up portal and enter password and password
confirmation again and thereafter click Next

.
) Portal for ArcGIS 10.4.1 Setup ‘ S5

Specify the Portal for ArcGIS Account
Spedify the account that the Portal for ArcGIS service will run as.

i@ Specify the account name and password:

Ll
I Portal for ArcGIS Account: Ipo”3|
I Password: | FERRERERN
i Confirm Password: [eoeennnss
L]

= Ihave a configuration file with the account information generated by a previous run

= of this setup.

File name: Browse...

Il < Back ][ Next = ] [ Cancel



6. Click Next on the Portal for ArcGIS Configuration dialog and thereafter install to install
the application.

2 Portal for ArcGIS 10.4.1 Setup S (]

Export Portal for ArcGIS configuration file.

Export configuration file

Exporting a config file helps you with installing multiple systems that use the same
configuration. It will create the user account, and grant it the necessary privileges on the
system based on this configuration file,

(@ Do not export configuration file.

() Export configuration file. This file should be placed in a secure directory.

File name: Browse...

< Back ]| Mext> [ Cancel

7. Click install




Authorization:
When the installation completes, click Finish. The Software Authorization Wizard dialog
box displays.

LN F)

m

W

If the authorization file has been received from the customer care you can choose “I
have received an authorization file from ESRI and now ready to finish the authorization
process”, click Browse, select the file and click Next to complete the process.

Authorization Options
You must authorize the software prior to use. Select from the options below.

Authorization Options

(@ | have installed my software and need to authorize it.

() I have received an authorization file from Esii and am now ready to finish the
authornzation process.

Back MNext > Cancel

2. Authorize with Esri now using the Internet enables you to receive the authorization file

immediately. It requires an Internet connection.



3. Authorize at ESRI’s website or by email to receive your authorization file: Methods
allows user to create a text file which can be sent to authorize@esri.com or

support@esri-southafrica.com to receive authorization file.
zl

Authorization Method
Select the method you wart bo uze ta autharize the software.

™ Authorize with ESPI now using the Intemet,
[Thiz autoratic method iz the eazsiest way to autharize. |t requires an Internet cornection.]

¥ Authonize at ESRI's website ar by email ta receive vour autharization file

< Back I Mext » I Cancel

Create a single machine portal

After the Portal for ArcGIS installation completes, you are prompted to create a new portal or
join an existing one.

To create a portal, follow these steps.
1. Click Create New Portal.
2. On the Create a New Portal page, specify the first name, last name, user name,
password, email, and identity question and answer of the initial administrator

account. The initial administrator account is required to register your portal with
ArcGIS Web Adaptor.



Benefits of the Web Adaptor

The Web Adaptor provides the following benefits:

1.

3.
4.

Allows you to integrate Portal for ArcGIS with your organization's existing web server. By
including a web server in your site, you gain the ability to host web applications that use
your GIS services.

Allows you to use your organization's identity store and security policies at the web-tier
level. For example, if you're using IIS, you can use Integrated Windows Authentication to
restrict who enters the portal. You can also use Public Key Infrastructure (PKI) or any
other identity store for which the web server has built-in or extensible support. This
allows you to provide a single sign-on or other custom authentication experience when
logging in to use services, web applications, and Portal for ArcGlIS.

Allows you to expose Portal for ArcGIS through a site name other than the default arcgis.
Allows you to expose Portal for ArcGIS through port 80 or 443

Configuring Web Adaptor

Web Adaptor can be accessible by opening the URL http://gisserver.domain/portal/webadaptor
choose Portal for ArcGIS and then Next

@ ArcGIS Web Adaptor
e ————

Which product do you want to configure with your Web Adaptor?

ArcGIS for Server

U Portal for ArcGIS

A GIS server is configured with your Web Adaptor.
A portal is not configured with your Web Adaptor.

| Next > |

Enter fully qualified domain name of the computer together with the port (7443) and then enter
ArcGIS server siteadmin credentials and then click Configure


http://gisserver.domain/portal/webadaptor

@ ArcGIS Web Adaptor

To configure the Web Adaptor, specify the URL and an administrator account for your Portal.

Portal URL: |htlps:Hservemame.esri—somhafrica.com:?4| ?

Example: https://machine.domain.com:7443

|3

Administrator Username: |porta|admin |

Administrator Password:

]

The following portal is successfully configured with your Web Adaptor:

o Last updated on 10/21/2016 10:46:00 AM

Use the following URL to access your portal application:
https://srv-vm-arcgissupport/portal/home

| < Back | Configure |




For any Technical queries during the installation:

Email:
support@esri-southafrica.com

Phone:
+27 11 238 6300

Fax:
+27 11 238 6310

Address:

International Business Gateway,
Cnr New Road & 6th Road,
Midrand

Website:
www.esri-southafrica.com

ArcGlIS tor Desktop
ArcGIS for Server
Portal for ArcGIS

@esri South Africa
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